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(&) ABSTRACT

A system and method for integrating voice and data opera-
tions into a single mobile device capable of simultaneously
performing data and voice actions. The mobile device work-
ing in a network capable of exchanging both cell phone calls
and data items to the mobile device. By wearing an earphone
or an ear-bud device the user is capable of dealing with voice
conversations while working with data centric information
related to the current caller. By providing a data-centric
device with voice capabilities there is a new range of
features that allow incoming data events to trigger outgoing
voice events.
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ADVANCED VOICE AND DATA OPERATIONS IN A
MOBILE DATA COMMUNICATION DEVICE

CROSS-REFERENCE TO RELATED
APPLICATION

[0001] This application is a continuation in part of and
claims priority from the following prior application:
Advanced Voice and Data Operations in a Dual-Mode
Mobile Data Communication Device, U.S. application Ser.
No. 10/095,603, filed Mar. 11, 2002. U.S. application Ser.
No. 10/095,603, filed Mar. 11, 2002 claims priority from and
is related to the following prior application from U.S.
Provisional Application No. 60/274,508, filed Mar. 9, 2001.
The prior applications, including the entire written descrip-
tion and drawing figures, are hereby incorporated into the
present application by reference.

FIELD OF THE INVENTION

[0002] The present invention relates to methods of inte-
grating voice and data operations into a single mobile data
communications device that is capable of supporting both
voice and data simultaneously.

BACKGROUND OF THE INVENTION

[0003] There are very few systems that have integrated a
single mobile communications device into one physical unit.
Those devices that do exist have not taken a data-centric
approach to the problem, they have taken a voice-centric
approach to the problem. What this means is that any
previous integrated device normally started with the voice
component and added on the data component as a separate
distinct element. As such, the devices have not offered
integration of the voice and data components beyond allow-
ing the user to open an address book and place a phone call
to the person specified in the address book entry. Many of
today’s current advanced phones have this simple feature,
but none of them have examined the problem of integrating
voice into a data-centric device.

[0004] There remains a need for integrated voice and data
device that can handle interaction between voice and data
events seamlessly and easily for the user. Moreover, there is
also a need to allow the user to perform both voice and data
actions simultaneously to gain even greater advantage when
doing voice or data actions.

[0005] It is, therefore, desirable to provide a dual mode
mobile device that integrates a voice component into the
functionality of the data portion.

SUMMARY OF THE INVENTION

[0006] Itis an object of the present invention to obviate or
mitigate at least one disadvantage of previous dual mode
mobile devices, and the method of integrating voice and data
functions on them.

[0007] The present invention provides advanced data and
voice operations in a dual mode mobile device. The present
invention permits the performance of address lookups and
phone calls based on incoming e-mail messages, calendar
appointments, to-do list tasks, and other data items. The
invention includes the ability to perform a lookup of the
address book data based on incoming caller id and direct
inward dialling information. The invention includes the
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ability to create a memo-pad entry of caller log of incoming
phone calls. The invention includes the ability to perform
advanced multi-way conference calls by using a calendar
entry or other data item that stores the telephone numbers to
be joined in the conference. The invention includes the use
of a single message center to keep track of all incoming data
and voice events into a personal activity log on the device.

[0008] 1In a first aspect, the present invention provides a
method for initiating a telephone call using a dual mode
mobile device that has data and voice components. The data
component of the dual mode mobile device stores, retrieves,
receives and displays data. The voice component establishes
telephone calls. The method includes the steps of receiving
a data item, identifying a phone number associated with the
data item and then initiating a telephone call to the associ-
ated phone number.

[0009] In an embodiment of this aspect of the present
invention the step of receiving the data item includes the step
of receiving data items from a computer associated with the
mobile device. In alternate embodiments the data item is one
of an email message, a calendar appointment and an item on
a todo list. The step of identifying the phone number
optionally includes reading a phone number embedded in
the data item, or alternatively can include referencing a
phone number, associated with identifying information
embedded in the data item, in an address book, that can
reside either in the mobile device, or in a computer associ-
ated with the mobile device.

[0010] The step of identifying the phone number can
include the step of selecting a field in the email message, any
field may include cross-referencing the selected field with an
email address field or a name entry in an address book.
Alternatively the step of including may include parsing the
selected field to identify a phone number, wherein the
parsing may include mapping alphabetic characters to a
phone number. In an embodiment of the present invention,
the step of identifying further includes the step of selecting
a phone number from a plurality of numbers associated with
the data item. In another embodiment a plurality of numbers
are selected, and the initiation of the telephone call includes
the initiation of a conference call. In the above embodiments
the telephone call can be established using a communica-
tions channel on a cellular phone network, or it can be
established using a communications channel with a data
based network using a voice-over-packet data session.

[0011] TIn a further aspect of the present invention there is
provided a method of presenting caller information on a dual
mode mobile device having data and voice components. The
mobile device has a set of call preferences and applications,
and the data component is for storing, retrieving, receiving,
and displaying data. The voice component for receiving
telephone calls. The method comprises receiving a voice call
containing caller identification information, determining the
data component application to launch based on the call
preferences and launching the determined data component
application. In embodiments of the present aspect of the
invention the set of call preferences maps different incoming
numbers to different applications, or prompts the user for an
application to launch. The applications include at least one
of a calendar, call log, address book and email client. In a
subsequent embodiment of the invention the caller identifi-
cation information includes an originating phone number,
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and may optionally include a caller name. This information
is typically provided to the application launched, and may be
supplemented by information in an address book entry that
is associated with the caller identification information. In
some embodiments, the receipt of a call creates a calendar
appointment, alternatively the call log records the caller
identification information in an editable format. In alternate
embodiments, the address book presents the address infor-
mation associated with the caller identification information,
or creates a new address book entry to store information
associated with the caller identification information. In a
further embodiment the email client creates an email mes-
sage addressed to and address associated with the caller
identification information.

[0012] A third aspect of the present invention provides a
dual mode mobile device connected to a data packet net-
work. This device comprises a data component for storing,
retrieving, receiving and displaying data including e-mail
messages, calendar appointments, address information, for
launching applications associated with the data, and for
connecting to the data packet network for sending and
receiving data, and a voice component, connected to the data
component for receiving call initiation information, the
voice component for initiating and receiving telephone calls,
and caller identification information, and for providing the
received caller identification information to the data com-
ponent for cross reference to the data. In an embodiment of
this aspect of the present invention the voice component is
connected to a telephone network for initiating and receiving
telephone calls, where the telephone network can be a
cellular telephone network. In other embodiments of the
invention the data packet network is a wireless data packet
network, and the voice component can be connected to the
data packet network for receiving and initiating telephone
calls using Voice over Packet data channels. In a further
embodiment the data component has a preferences table that
determines an application to launch upon receiving caller
identification information from the voice component, and
the voice component initiates a telephone call upon receiv-
ing call initiation information from the data component. In
yet another embodiment of the present invention the data
component is additionally for establishing data communi-
cation channels with a computer over the data network to
transfer data.

[0013] In an alternate aspect of the present invention there
is provided a method of synchronising data between a
computer and mobile device. The computer and mobile
device are connected by a wireless network, and are inter-
mittently connected by a physical link. The method com-
prises the steps of interrogating the physical link to deter-
mine if a connection is present, synchronising the data of the
computer and the mobile device using the physical link
when the physical link is available and synchronising the
data of the computer and the mobile device using the
wireless network connection when the physical link is
unavailable. In a further aspect of the invention there is
provided a wireless connector, operatively connected to a
computer having data and associated with a mobile device,
for routing data between the computer and mobile device, to
a wireless network for connecting to the mobile device
associated with the computer, and to a cradle for intermit-
tently connecting to the mobile device. The wireless con-
nector comprises cradle interrogation means for determining
the status of the connection between the cradle and the
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mobile device, cradle mobile device transfer means, opera-
tively connected to the cradle interrogation means and the
cradle, for routing data from the computer to the mobile
device through the cradle when the cradle interrogating
means indicate that the mobile device is connected to the
cradle and wireless mobile device transfer means, opera-
tively connected to the cradle interrogation means and the
wireless network, for routing data from the computer to the
mobile device through the wireless network when the cradle
interrogating means indicate that the mobile device is not
connected to the cradle.

[0014] Other aspects and features of the present invention
will become apparent to those ordinarily skilled in the art
upon review of the following description of specific embodi-
ments of the invention in conjunction with the accompany-
ing figures.

BRIEF DESCRIPTION OF THE DRAWINGS

[0015] Embodiments of the present invention will now be
described, by way of example only, with reference to the
attached Figures, wherein:

[0016] FIG. 1is a system schematic of the voice and data
environments in which the mobile device is used;

[0017] FIG. 2q is an illustration of a system and method
of placing an outgoing phone call to a number associated
with a field in an e-mail message;

[0018] FIG. 2b is an illustration of a graphical user
interface of a selection action menu;

[0019]

[0020] FIG. 3 is a flow chart illustrating a system and
method of placing an outgoing phone call to a number
associated with a field in an e-mail message;

[0021] FIG. 4 is an illustration of a system and method of
placing an outgoing phone call to a number in the body of
an email message;

[0022] FIG. 5 is a flow chart illustrating a method of
initiating an outgoing phone call to a number associated with
a field in a data item;

FIG. 2c¢ is a block diagram of a mobile device;

[0023] FIG. 6 is an illustration of a method of initiating a
conference call to numbers associated with fields in a data
item

[0024] FIG. 7 is an illustration of a method of initiating a
conference call to numbers stored in a calendar appointment,

[0025] FIG. 8 is an illustration of a method of initiating a
conference call to numbers stored in a todo list task;

[0026] FIG. 9 is a flow chart illustrating a method of
initiating a conference call by iterating through a plurality of
phone numbers associated with the contents of fields in a
data item;

[0027] FIG. 10 illustrates a method of managing incoming
phone calls using information provided to the data compo-
nent of the mobile device by the voice component;

[0028] FIG. 11 is a flow chart illustrating a method of
processing an incoming telephone call;

[0029] FIG. 12 illustrates a method of creating an address

book contact reference based on the caller id information;
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[0030] FIG. 13 is a flow chart illustrating a method of
locating or creating a contact entry based on incoming caller
id information;

[0031] FIG. 14 illustrates a method of using the data
component obtain information, associated with caller id
information, using the data network;

[0032] FIG.15q illustrates a method maintaining a unified
user interface to track incoming and outgoing messages and
activities; and,

[0033] FIG. 15b is an illustration of another embodiment
of 15a.

DETAILED DESCRIPTION

[0034] Generally, the present invention provides a method
and system for transferring instructions (such as telephone
call instructions) and information between the data and
voice components of a dual mode mobile device. Addition-
ally, the present invention provides a method and system for
synchronizing data between a computer and mobile device
using a cradle when possible, and a wireless data network
when necessary.

[0035] With reference to FIG. 1 this overview diagram
illustrates an environment for the invention to operate in.
The invention uses a method of data transfer to send data
items from a host system 160 to a mobile data communi-
cation device (mobile device) 100 which is also referred to
as a mobile computer or a mobile computing device, over a
communication channel 130. The same channel is used to
exchange data items between a wireless connector program
125 and the mobile device 100 in order to interact with office
systems such as message servers 164, e-mail applications,
voice-mail applications 166, intranet data, database engines,
Customer Reference Management (CRM) data, SAP data
and other forms of information. The mobile device 100 is
also capable of connecting to a cradle 110, which is con-
nected to a computer 120, to exchange information. The
cradle 110 is used to provide a high bandwidth physically
secure connection between mobile device 100 and computer
120. When the cradle 110 is used for data transfer, the
mobile device 100 can be populated with data such as
Personal Information Management (PIM) data, that is saved
and accumulated in the desktop computer 120 or a data store
coupled to the local area network. Another aspect of the
mobile device 100 is a connection to a wireless network 150
such as a cellular-phone network that utilizes protocols such
as Time Division Multiple Access (TDMA), Code Division
Multiple Access (CDMA), Global System for Mobile Com-
munications (GSM) and General Packet Radio Service
(GPRS). The data and voice communication modes are not
mutually exclusive and may operate simultaneously on the
same mobile device.

[0036] A method for connecting the data component of
dual mode mobile device 100 and computer 120 is provided
in U.S. patent application Ser. No. 09/087,632, titled “Sys-
tem and Method for Pushing Information from a Host
System to a Mobile Data Communication Device,” filed on
May 29, 1998, which is incorporated by reference. By using
this previous invention the dynamic arrival of data items
onto the device makes advanced and integrated control even
more important and easy to achieve. This is because this
invention discloses a system that mirrors the user’s corpo-
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rate data environment, and hence all their contact and phone
information. As this information gets sent and mailed around
the corporation, it is much easier to act upon it and perform
advanced functions.

[0037] FIG. 1 shows how a network node used for sending
data via a wireless network, herein referred to as wireless
connector 125, can be used to provide a more fully rounded
data centric solution. Wireless connector 125, which in a
presently preferred embodiment is event-driven, can operate
as software running on computer 120 as illustrated in the
embodiment of FIG. 1, or it could be another entity at host
location 160, coupled to a message server and/or voice mail
application which in turn is coupled to one or more com-
puters 120 via a corporate LAN. When a user-defined event
has occurred, wireless connector 125 transmits user-selected
data items 205 from the computer 120 to mobile device 100.
Anon exhaustive list of data items that can be sent to mobile
device 100 includes e-mail messages, voice-mail indica-
tions, calendar events, to do lists, address book entries, work
items or other personal information (PIM) data. This pushed
data can be input by the user, or by another, and is typically
time sensitive data entered into computer 120 in advance of
the even that triggers wireless connector 125. Wireless
connector 125 can interface with cradle device 110, over
connection 115 so that it can detect if the mobile device 100
is in communication with cradle 110. Connection 115 in
presently preferred embodiments can be a serial, infra-red
(IR), RF or network connection. Cradle 110 provides a
physical link 105 for the mobile computer 100 that allows
the user to dock the mobile computer 100 when they are in
the office. This docking process is one method for exchange
bulk personal information, can also provide other informa-
tion such as security information, which in one embodiment
includes encryption keys. The cradle 110 also informs the
wireless connector program 125 when the mobile device 100
is not in the cradle and therefore should be reached by the
data-centric wireless network 145.

[0038] In the illustrated embodiment of FIG. 1, the wire-
less connector 125 is coupled to an external network 135,
directly via physical link 130. Optionally between wireless
connector 125 and network 135 there may be a special router
such as wireless VPN router 170. External network 135
could be any range of networks including but not limited to
the Internet, a company intranet, an corporate extranet, a
private network such as that operated by America On Line
(“AOL”®), an X.25 network, or some other network such as
a local area network (LAN) or wide area network (WAN). In
a presently preferred embodiment, network 135 is capable of
exchanging information at extremely high rates. Similarly,
physical connection 130 could use a range of existing
technologies including but not limited to Ethernet, as
described in either the IEEE 802.3 specification as a 10
Mbps, 100 Mbps, or gigabit system, or any of the variety of
IEEE 802.11 standards, Cable Modem, DSL, ISDN, Frame
Relay or PSTN, running over any number of physical cables
such as high capacity copper cables such as T1 lines or high
bandwidth fiber optic cables. One of skill in the art will
readily recognize that many other such standard and non-
standard communication lines can be used without departing
from the scope of the present invention. By coupling net-
work 135 to either the wireless connector 125 directly or via
the wireless VPN router 170, another path is established to
allow computer 120 to connect to the mobile device 100
while it is not attached to cradle 110.
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[0039] The main advantage of using wireless VPN router
170 is that it could be an off-the-shelf component, and could
be integrated with wireless gateway 140. In a presently
preferred embodiment, the VPN connection would use a
TCP/TP based connection to deliver the messages to the
mobile device 100. In an alternate embodiment, UDP/IP
connection can be used. As shown in FIG. 1, many current
wireless networks, require wireless gateway 140 to be
present. Wireless gateway 140 acts as a coupler between the
Internet 135 and the data-centric wireless network 145.
Wireless gateway 140 mitigates problems that may arise
from packet size and network speed differences between
Internet 135 and the data-centric wireless network 145.
Typically, this is done through the use of buffers and packet
fragmentation. In conjunction with wireless connector 125,
wireless gateway 140 can provide push support for dynami-
cally sending data to mobile device 100. To implement push
services wireless gateway 140 performs routing and address-
ing functions, specifically ensuring that a valid address for
mobile device 100 always exists so that wireless connector
125 can locate it and information can be sent to mobile
device 100 at any time. Once data is delivered to the
data-centric wireless network 145, it can be routed to the
mobile device 100 and received via link 155. Link 155 is
typically an RF connection.

[0040] In a presently preferred embodiment, wireless con-
nector 125 is a computer program designed to dynamically
encode information (using a re-enveloping technique) from
the computer 120 for delivery to the mobile device 100. This
data transfer technique can take place through either cradle
110, or over data-centric wireless network 145. In an alter-
native embodiment, data sent from the host system to the
device 100 via the wireless network 145 may be in response
to a user-initiated command transmitted from the device for
such data transmission to the device. In this manner, the data
may be “pulled” to the device. In yet another embodiment,
data sent from the host system to the device 100 via the
wireless network 145 may be in response to predetermined
timers, or polling into data store for detecting changes to a
data store. If a change is detected and it is determined that
change or the new resulting data is desired at the mobile
device, the data is to be sent via network 145,

[0041] In apresently preferred embodiment data transmis-
sion through wireless network 145 is performed in a secure
fashion. During its initialization mobile device 100 can
exchange encryption keys (such as symmetric encryption
keys) with wireless connector 125. This exchange of keys
cannot be performed over an RF connection if the keys are
to remain confidential as the physical RF channel is insecure
and would require network layer encryption which cannot be
facilitated without an initial key exchange. The symmetric
key can be used later to encrypt all data items being
exchanged between the wireless connector 125 and the
mobile device 100. In an alternate embodiment, in lieu of the
initial exchange of symmetric keys, the mobile device 100
and wireless connector 125 provide each other with the
public key of an asymmetric key pair, so that an initialization
over an insecure physical channel such as an RF link can be
provided. The wireless connector 125 also has the ability to
compress the information to varying degrees, depending on
the type and bandwidth of the connection used. For one
skilled in the art it will be clear that wireless connector 125
can connect to a range of devices like voice-mail systems,
home or office alarm systems, motion detectors, Internet
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web sites, e-mail message stores, and customer databases as
well as other information sources to collect information to
push to the mobile device 100.

[0042] Host location 160 is, in one embodiment, the
network protected by at least the firewall 162, that computer
120 resides on, in the absence of a networked computer 120,
it is computer 120 and all directly attached peripherals. It is
anticipated that a cradle 110 could be connected to computer
120 by a network connection through a hub, or other
networking device, or that the cradle 110 would be con-
nected to computer 120, by another computer attached to the
network, host location 160. In a preferred embodiment,
computer 120 is in a business office or a home office
associated with the user of mobile device 100. This office
contains computer 120 which has access to the user’s
personal information manager (PIM) and personal e-mail
information along with other data. In alternative embodi-
ments host location 160 could also be a primary data center,
Internet Service Provider (ISP), network carrier data com-
munication facilities that securely holds user information
and facilitates, data and voice communication. In an
advanced embodiment the user has the ability to enable
several paths for wireless connector 125 to access their
personal information and transmit it to mobile device 100.

[0043] In all cases, the term host system, home system,
desktop system and computer 120 refers to an information
source where wireless connector 125 gets information to
send to mobile device 100, via a wireless network. The
wireless connector 125 does not necessarily have to be
integrated with the computer 120, but could also be coupled
to computer 120 via a LAN, WAN, VPN or some other
communications method. The host system is most com-
monly viewed as residing behind a firewall where a myriad
of data items are exchanged, such as voice calls, voice mail,
e-mail, corporate documents, database files, video confer-
ences and a large range of other data.

[0044] The term wireless network has been used in two
contexts (1) the data-centric wireless network and (2) the
voice-centric wireless network. However in the coming
months and years these two networks are merging into one
single network that can support both voice and data com-
munications over the same physical network. The newest of
these combined networks include, but are not limited to
CDMA networks GSM and GPRS networks and future
so-called third-generation networks like EDGE and UMTS.

[0045] Also illustrated in FIG. 1 presents an illustration of
the data exchanges and relationships between the various
components of the system. FIG. 1 illustrates how various
types of data (such as e-mail messages, summaries of voice
mail messages, etc.) are re-packaged 215 and sent via the
wireless network to the mobile device 100. This process of
sending personal information for the user, combined with
the voice component of the mobile device creates a unique
synergy.

[0046] In this illustration computer 120 is coupled to LAN
210. Each workstation on LAN 210 has a connection to the
network server for whatever common, shared services might
exist. It is well known in the art that the LAN can extend to
remote branch offices and other countries using Virtual
Private Networks (VPNs) and other advanced wide-area
networking technology. In this context LAN 210 preferably
exists behind a firewall 162, no matter how far that extends.
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[0047] In this illustrative example a wireless connector
125 operates at computer 120 or at a network server where
data items 205 are received. When wireless connector 125 is
configured to reside on a network, wireless connector 125
can monitor the data items 205 for many users across several
workstations simultaneously. The data items 205 can origi-
nate from Internet sources 135, from other LAN worksta-
tions 210 or from external data sources. Data items 205
include: phone calls, e-mail, corporate inventory records,
corporate sales projects, corporate sales and marketing
forms, company field service records, company call dispatch
requests, real-time phone calls, instant messages from
instant messaging gateways, company or home alarm data,
motion and video sensors, heart monitors and vital statistic
monitors, fluid levels and large equipment feedback data.
The other product in the computer industry, which makes the
‘unified data items’ concept shown in FIG. 1 easier to
understand, is the universal inbox or the unified messaging
product offerings. There is a new class of software products
that are being seen as ‘add-ons’ to the desktop, with their
sole purpose being to unify the desktop information sources
by using a single location for all notifications to a user. One
example of this is Octe]™ Unified Messenger™ product and
Call Pilot™ product, both operable with a PABX system and
available to operate with a message server 164 such as
Microsoft™ Exchange or Lotus Domino. These products
can already delivery voice messages into the user’s e-mail
inbox for later retrieval and manipulation via the user’s
desktop computer and the user never has to touch the phone
to replay the message. Data switches can open up a phone
connection on a TCP/IP connection, also called Voice over
IP (VoIP). A VoIP connection from a workstation over
data-centric wireless network 145 to mobile device 100 can
be established as an alternate to the use of a voice network.
It is possible that a VoIP connection could be re-routed
directly to the mobile device 100 by wireless connector 125,
either via a voice channel or via a data channel. Making this
connection over a data channel in wireless network 145 will
require high data transfer rates. VoIP connections are one of
a class of connections referred to as Voice over Packet
connections. One of skill in the art will readily appreciate
that the above discussion is not limiting the scope of the
invention to VoIP connections, and instead any connection
of the broader VoP class of connections can be easily
adapted for use with mobile device 100.

[0048] Anexample is now described. First, the origination
of data items 205 may occur on a computer system Y
connected to the Internet 133, the data items 205 may then
flow into the corporate environment through the firewall 162
and are stored at a data store 165 associated with the
message server 164. Similar data items (not shown) may
also be stored at the data store 165 that are generated at one
of a plurality of workstations coupled to the corporate LAN.
Alternatively, a data store may be at each desktop computer
120.

[0049] Second, when the wireless connector software 125
detects the data items 205 at the data store 165 desktop
workstation or network server 120 and it matches the
forwarding criteria set up by the user. The user has direct
control at their workstation to limit, filter and monitor all
data items 205 that could be sent, via the wireless network
145, to their mobile computer 100. The wireless connector
program 125 uses all available information and resources to
determine; (a) when to send, via the wireless network 145,
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data items 205 based on triggers like location information,
heat sensors, motion detectors and screen savers, (b) con-
figured information from the user like filters, desired data
types 205 and mobile computer 100 capabilities, and finally
the continuous arrival of these data items 205.

[0050] Finally in step (C1) or (C2) the wireless connector
125 re-envelopes the data items 215 so that complete
transparency is maintained for the sender and the receiver of
the message. This also means that all addressing informa-
tion, subjects and content is kept intact provided the mobile
device can support all elements of the original data item 205.
FIG. 2 shows both mail messages or phone calls 205
arriving to the desktop workstation or network server 120,
but the numbers and types of data items 208 are not limited
to only these types. Once the original data item 205 is
re-enveloped as data item with reference 215 and this
re-enveloped data item is delivered along a path to the
data-centric wireless network 145. The re-enveloping of
data item 205 into data item 215 may result in data item 215
capable of transmission via TCP/IP. There are at least two
possible paths. These paths are shown as (C1) and (C2),
although others could also be possible. In a first embodi-
ment, the data is sent via the Internet to a wireless gateway
140, labeled C2. A wireless gateway 140 is often used to
improve the speed and quality of the delivery of data items
205 over the data-centric wireless network to the mobile
computer 100. It may act as temporary data store of infor-
mation exchanged, via the wireless network, between the
host system 160 and the mobile device 100. Alternatively the
data could also be sent using a wireless Virtual Private
Network (VPN) router to the mobile device 100 over the
Internet 138, labeled C1. A person skilled in the art would
also appreciate that there may be many other methods to
reach a data-centric wireless network 145 other then the
Internet 135 such as a private, dedicated point-to-point
connection, like PSTN, ISDN or Frame Relay. The step of
traversing through paths (C1) or (C2) may be optionally
skipped when the device is docked at its serial cradle which
is in communication with a desktop computer system 120
via communication link 105. In such an instance, the user
may not want any data items 215 forward to the mobile
computer 100 when they are sitting at their desktop com-
puter system.

[0051] The present invention allows data to be securely
sent via a wireless network to the mobile device 100, when
criteria are met, it provides data sending from numerous data
types including phone calls, email and data on a secure
network. This communications method allows user mobility,
as the user’s data follows him wherever he travels. Since all
of these steps take place securely, from behind a firewall
162, it is completely suitable for an environment with
sensitive data. This re-enveloping technique allows for full
compression and encryption to take place before it leaves
wireless connector 125 to the mobile device 100. For those
skilled in the art, the firewall 162 is generally acknowledged
as a reasonable security wall that keeps Intranet-based
information secure from the prying eyes of public Internet
users. One of skill in the art will readily appreciate that
numerous modifications to the technique of data pushing can
be easily implemented without departing from the scope of
the present invention. Additionally, one of skill in the art will
appreciate that the above lists of data types that can be sent,
via a wireless network, to the mobile device is merely
exemplary, and should not be viewed as exhaustive.
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[0052] Although not shown, a person with a set of ear-
phones running from the mobile device 100 up to their ears.
One of skill in the art will recognize that the hands free
headset can be varied with numerous similar devices known
in the art. An advantage if the hands free headset is that as
the user talks she has her hands free to type, perform
touch-screen actions and perform menu selections on mobile
device 100. This allows her to deal with voice and data
issues simultaneously, whether or not the issues are related.
For example the user might receive a call from Person Y, and
decide to send an unrelated message to Person W while still
engaged with the call, to save time. Alternatively, the user
might receive e-mail from Person Y, and decide to call
Person Y after reading the e-mail to deal with an urgent
matter.

[0053] Turning now to FIG. 2 this is an illustration of
some components of a mobile device 100 and how the
arrival of a data message 430 can cause the initiation of a
voice call connection by the voice component of the mobile
device. In this exemplary illustration, an incoming message
430 triggers logic on the mobile device 100 that enables the
user to automatically call back the sender or another number
that might appear within the subject or body of the message.
The call-back feature can cross-reference the sender’s email
address to one of a plurality of numbers in the PIM data
stored in either a data store 165" at mobile device 100 or the
data store 165 at host system 160 (not shown).

[0054] FIG. 2 the first step is a message with contents ‘A’
leaving Person Y’s desktop computer system (shown in
FIG. 1) destined to reach the data store 165 of computer 120
which is associated with mobile device 100. The message
420 is analogous to data 205 in FIG. 1 as message 405 is
considered just another data item as it arrives, and is
provided to wireless connector 125. Within the company’s
corporate LAN environment the message 420 is then com-
pressed, encrypted and re-enveloped, the re-enveloped mes-
sage is shown as incoming data message 430, before it is
sent, via the wireless network 145, to the mobile device 100,
The next step is the delivery of message ‘A’ through the
data-based wireless network 145 to the mobile device 100.
Depending on the network the data-based wireless network
145 and voice-based wireless network 150 can be integrated,
as is the case for GSM and GPRS, or superimposed upon
cach other.

[0055] Once the message is received by mobile device 100
the user is preferably notified and the message is opened for
viewing on the display of the device so that to the user may
start reading the contents 440 of message A. The message
could be an email message, a calendar message, a memo-pad
message or any other PIM message that could contain
relevant information to the user. This is an example of the
presently preferred embodiment of the invention when an
e-mail message is transmitted to and received by mobile
device 100. When a software or firmware module is dis-
playing the e-mail message, as with most incoming data
such as calendar or meeting requests, the message will have
a sender, indicated in this example by the underlined ‘From:
Person Y’ line item. Preferably, the user of the mobile device
may scroll through the message he is viewing by one or
more navigation means, including but not limited to roller-
wheels, thumbwheels, jog dials, cursor keys, touch screen
navigation controls. The user can move the cursor to the
“from” field. Preferably, either a menu selection appears
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automatically or alternatively the user invokes a menu
selection by input via the navigation or selection means. In
a preferred embodiment, a menu item such as ‘Call Address’
is offered as an action among the one or more menu selection
action items. An illustrative menu selection is shown in FIG.
2b. As shown, the menu selection 451 graphical user inter-
face (GUI) may include one or more of the following action
items: hide menu 452, copy 454, mark unopened 456, file
message 458, save message 460, reply 462, forward 464,
forward to person z, reply to all 466, delete 468, more 470,
email person y 472, SMS person y 474, call person y 476,
view contact info 478, show qualified address 480, previous
item 482, next item 484, next unopened item 486, close 488.

[0056] In the case where the user selects “call person
v"476a menu process is invoked. This process can perform
several functions. In one case, the data handling component
searches a local PIM data store 165" accessible by the
software or firmware to determine if there is a contact entry
associated with the selected sender’s e-mail address or
qualified name associated with the e-mail address. The
search criterion of the search of the PIM data store may be
based on the sender’s email address in the e-mail message
440. If more than one phone number is located, the data
handling component preferably prompts the user to select
which phone number of the plurality is desired for the
outbound voice call (as shown in 450). Alternatively, if no
entry associated with the address is found, the user can be
prompted to input a phone number for this contact (not
shown). Once the phone number is selected the data han-
dling component of mobile device 100 transmits a request to
the cellular phone component to initiate an outbound voice
call from the device 100 to the selected phone number. The
necessary components of the cellular phone component of
the mobile device then initiates (as shown in 451) and
establishes an outbound voice call with the information at
least partially collected from the data store 164'.

[0057] FIG. 3 is a flow chart that illustrates an illustrative
embodiment of the method associated with FIG, 2. This
flow chart provides details to implement a method of making
a cell phone call from an incoming data item. The first step
is that mobile device 100 receives a data item 505 on the data
component of the device. The data item 505 is checked to
verify it is a viewable data item 510. This data message
could be a command and control message, or it could be a
continuation of an existing message. If the data message is
a command message, a control message or some other
continuation of existing data 515, it might not support a
traditional sending address or other data fields. If the con-
tents of the data item are displayable they are presented to
the user for viewing 520.

[0058] During the viewing process the user can select a
menu item to input a command 525. In a preferred embodi-
ment, one or more the commands set forth in FIG. 24 are
available to the user including the command ‘Call Person Y”.
In this example, at step 530 the user can either select Call or
another menu command item. If the user selects another
command it is processed 535. If the user selects ‘Call’530
then mobile device 100 proceeds to check to see if the user
has highlighted the address field of the message 540. This
field could be any address field in the data item, in FIG. 2
the example is the ‘From’ field but other fields would work
just as well. The “To Field’, ‘Carbon Copy (CC)’ field, or the
‘From Field’, could all be used. For one skilled in the art it
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is clear that a message, like one produced in e-mail, could
have many TO and many CC fields/e-mail addresses listed
within it. Additionally, if the message contains a third
party’s contact information, highlighting the information
can allow a call to be made to the third party.

[0059] Ifthe field the user has highlighted is not an address
field other processing will be performed 545. This step
cross-references to tab ‘REF A’, which contain other aspects
of the invention. If the field is the address field it is checked
against a contact list in the PIM data to see if an associated
reference exists 550. For one skilled in the art it is clear that
this address matching may have already been performed so
that a ‘friendly name’ can be displayed to the user. Regard-
less of when the search was performed, the address is either
associated with a contact entry or it is not. If there is no
contact entry associated with the highlighted field the user is
prompted to enter a number for the named user 555. This
number is then provided to the voice-centric component to
dial the number 560. If the address field does match a contact
entry then a check 565 is performed to see how many
numbers exist for this contact entry. If there is more than one
phone number in the contact database the user is prompted
to select one 570, which is given to the dialer to call 560. If
there is only one number the number for the contact entry it
is given to the dialer to call 560. Once the call is established
the user is connected to the addressee, and can still read
message 380.

[0060] FIG. 2c is a block diagram of a mobile device 100
that may be used by the invention herein. The device 100
includes a transceiver 11, a microprocessor 38, a display 22,
Flash memory 24, RAM memory 26, auxiliary input/output
(1/0) devices 28, a serial port 30, a keyboard 32, a speaker
34, a microphone 36, a short-range wireless communications
sub-system 40, and may also include other device sub-
systems 42. The transceiver 11 preferably includes transmit
and receive antennas 16, 18, a receiver 12, a transmitter 14,
one or more local oscillators 13, and a digital signal pro-
cessor 20. Within the Flash memory 24, the device 100
preferably includes a plurality of software modules 24A-
24N that can be executed by the microprocessor 38 (and/or
the DSP 20), including a voice communication module 24A,
a data communication module 24B, and a plurality of other
operational modules 24N for carrying out a plurality of other
functions.

[0061] The mobile communication device 100 is prefer-
ably a two-way communication device having voice and
data communication capabilities. Thus, for example, the
device may communicate over a voice network, such as any
of the analog or digital cellular networks, and may also
communicate over a data network. The voice and data
networks are depicted in FIG. 1 by the communication
tower 19. These voice and data networks may be separate
communication networks using separate infrastructure, such
as base stations, network controllers, etc., or they may be
integrated into a single wireless network.

[0062] The communication subsystem 11 is used to com-
municate with the voice and data network 19, and includes
the receiver 12, the transmitter 14, the one or more local
oscillators 13 and may also include the DSP 20. The DSP 20
is used to send and receive signals to and from the trans-
mitter 14 and receiver 12, and is also utilized to receive
control information from the transmitter 14 and to provide
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control information to the receiver 12. If the voice and data
communications occur at a single frequency, or closely-
spaced set of frequencies, then a single local oscillator 13
may be used in conjunction with the transmitter 14 and
receiver 12. Alternatively, if different frequencies are uti-
lized for voice communications versus data communica-
tions, then a plurality of local oscillators 13 can be used to
generate a plurality of frequencies corresponding to the
voice and data networks 19. Although two antennas 16, 18
are depicted in FIG. 1, the mobile device 100 could be used
with a single antenna structure. Information, which includes
both voice and data information, is communicated to and
from the communication module 11 via a link between the
DSP 20 and the microprocessor 38. The detailed design of
the communication subsystem 11, such as frequency band,
component selection, power level, etc., will be dependent
upon the communication network 19 in which the device is
intended to operate. For example, a device 100 intended to
operate in a North American market may include a commu-
nication subsystem 11 designed to operate with the Mobi-
tex™ or DataTAC™ mobile data communication networks
and also designed to operated with any of a variety of voice
communication networks, such as AMPS, TDMA, CDMA,
PCS, etc., whereas a device 100 intended for use in Europe
may be configured to operate with the General Packet Radio
Service (GPRS) data communication network and the GSM
voice communication network. Other types of data and
voice networks, both separate and integrated, may also be
utilized with the mobile device 100.

[0063] Depending upon the type of network 19 (or net-
works), the access requirements for the mobile device 100
may also vary. For example, in the Mobitex and DataTAC
data networks, mobile devices are registered on the network
using a unique identification number associated with each
device. In GPRS data networks, however, network access is
associated with a subscriber or user of a device 100. A GPRS
device typically requires a subscriber identity module
(“SIM™), which is required in order to operate the device 100
on a GPRS network. Local or non-network communication
functions (if any) may be operable, without the SIM device,
but the device 100 will be unable to carry out any functions
involving communications over the data network 19, other
than any legally required operations, such as 911 emergency
calling.

[0064] After any required network registration or activa-
tion procedures have been completed, the dual-mode device
100 may the send and receive communication signals,
including both voice and data signals, over the network 19
(or networks). Signals received by the antenna 16 from the
communication network 19 are routed to the receiver 12,
which provides for signal amplification, frequency down
conversion, filtering, channel selection, etc., and may also
provide analog to digital conversion. Analog to digital
conversion of the received signal allows more complex
communication functions, such as digital demodulation and
decoding to be performed using the DSP 20. In a similar
manner, signals to be transmitted to the network 19 are
processed, including modulation and encoding, for example,
by the DSP20 and are then provided to the transmitter 14 for
digital to analog conversion, frequency up conversion, fil-
tering, amplification and transmission to the communication
network 19 (or networks) via the antenna 18. Although a
single transceiver 11 is shown in FIG. 1 for both voice and
data communications, it is possible that the device 100 may
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include two distinct transceivers, a first transceiver for
transmitting and receiving voice signals, and a second
transceiver for transmitting and receiving data signals.

[0065] In addition to processing the communication sig-
nals, the DSP 20 also provides for receiver and transmitter
control. For example, the gain levels applied to communi-
cation signals in the receiver 12 and transmitter 14 may be
adaptively controlled through automatic gain control algo-
rithms implemented in the DSP 20. Other transceiver control
algorithms could also be implemented in the DSP 20 in order
to provide more sophisticated control of the transceiver 11.

[0066] The microprocessor 38 preferably manages and
controls the overall operation of the dual-mode mobile
device 100. Many types of microprocessors or microcon-
trollers could be used here, or, alternatively, a single DSP 20
could be used to carry out the functions of the micropro-
cessor 38. Low-level communication functions, including at
least data and voice communications, are performed through
the DSP 20 in the transceiver 11. Other, high-level commu-
nication applications, such as a voice communication appli-
cation 24A, and a data communication application 24B may
be stored in the Flash memory 24 for execution by the
microprocessor 38. For example, the voice communication
module 24A may provide a high-level user interface oper-
able to transmit and receive voice calls between the dual-
mode mobile device 100 and a plurality of other voice
devices via the network 19. Similarly, the data communica-
tion module 24B may provide a high-level user interface
operable for sending and receiving data, such as e-mail
messages, files, organizer information, short text messages,
etc., between the dual-mode mobile device 100 and a
plurality of other data devices via the network 19. The
microprocessor 38 also interacts with other device sub-
systems, such as the display 22, Flash memory 24, random
access memory (RAM) 26, auxiliary input/output (I/O)
subsystems 28, serial port 30, keyboard 32, speaker 34,
microphone 36, a short-range communications subsystem 40
and any other device subsystems generally designated as 42.

[0067] Some of the subsystems shown in FIG. 1 perform
communication-related functions, whereas other subsystems
may provide “resident” or on-device functions. Notably,
some subsystems, such as keyboard 32 and display 22 may
be used for both communication-related functions, such as
entering a text message for transmission over a data com-
munication network, and device-resident functions such as a
calculator or task list or other PDA type functions.

[0068] Operating system software used by the micropro-
cessor 38 is preferably stored in a persistent store such as
Flash memory 24. In addition to the operation system, which
controls all of the low-level functions of the device 100, the
Flash memory 24 may include a plurality of high-level
software application programs, or modules, such as a voice
communication module 24A, a data communication module
24B, an organizer module (not shown), or any other type of
software module 24N. The Flash memory 24 also may
include a file system for storing data. These modules are
executed by the microprocessor 38 and provide a high-level
interface between a user of the device and the device. This
interface typically includes a graphical component provided
through the display 22, and an input/output component
provided through the auxiliary I/O 28, keyboard 32, speaker
34, and microphone 36. The operating system, specific
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device applications or modules, or parts thereof, may be
temporarily loaded into a volatile store, such as RAM 26 for
faster operation. Moreover, received communication signals
may also be temporarily stored to RAM 26, before perma-
nently writing them to a file system located in the persistent
store 24.

[0069] Anexemplary application module 24N that may be
loaded onto the dual-mode device 100 is a personal infor-
mation manager (PIM) application providing PDA function-
ality, such as calendar events, appointments, and task items.
This module 24N may also interact with the voice commu-
nication module 24 A for managing phone calls, voice mails,
etc., and may also interact with the data communication
module for managing e-mail communications and other data
transmissions. Alternatively, all of the functionality of the
voice communication module 24A and the data communi-
cation module 24B may be integrated into the PIM module.

[0070] The Flash memory 24 preferably provides a file
system to facilitate storage of PIM data items on the device.
The PIM application preferably includes the ability to send
and receive data items, either by itself, or in conjunction
with the voice and data communication modules 24A, 24B,
via the wireless network 19. The PIM data items are
preferably seamlessly integrated, synchronized and updated,
via the wireless network 19, with a corresponding set of data
items stored or associated with a host computer system,
thereby creating a mirrored system for data items associated
with a particular user.

[0071] The mobile device 100 may also be manually
synchronized with a host system by placing the device 100
in an interface cradle, which couples the serial port 30 of the
mobile device 100 to the serial port of the host system. The
serial port 30 may also be used to enable a user to set
preferences through an external device or software applica-
tion, or to download other application modules 24N for
installation. This wired download path may be used to load
an encryption key onto the device, which is a more secure
method than exchanging encryption information via the
wireless network 19.

[0072] Additional application modules 24N may be
loaded onto the dual-mode device 100 through the network
19, through an auxiliary I/O subsystem 28, through the serial
port 30, through the short-range communications subsystem
40, or through any other suitable subsystem 42, and installed
by a user in the Flash memory 24 or RAM 26. Such
flexibility in application installation increases the function-
ality of the device 100 and may provide enhanced on-device
functions, communication-related functions, or both. For
example, secure communication applications may enable
electronic commerce functions and other such financial
transactions to be performed using the device 100.

[0073] When the dual-mode device 100 is operating in a
data communication mode, a received signal, such as a text
message or a web page download, will be processed by the
transceiver 11 and provided to the microprocessor 38, which
will preferably further process the received signal for output
to the display 22, or, alternatively, to an auxiliary [/O device
28. A user of dual-mode device 100 may also compose data
items, such as email messages, using the keyboard 32, which
is preferably a complete alphanumeric keyboard laid out in
the QWERTY style, although other styles of complete
alphanumeric keyboards such as the known DVORAK style
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may also be used. User input to the device 100 is further
enhanced with a plurality of auxiliary [/O devices 28, which
may include a thumbwheel input device, a touchpad, a
variety of switches, a rocker input switch, etc. The com-
posed data items input by the user may then be transmitted
over the communication network 19 via the transceiver 11.

[0074] When the dual-mode device 100 is operating in a
voice communication mode, the overall operation of the
device 100 is substantially similar to the data mode, except
that received signals are preferably be output to the speaker
34 and voice signals for transmission are generated by a
microphone 36. Alternative voice or audio I/O subsystems,
such as a voice message recording subsystem, may also be
implemented on the device 100. Although voice or audio
signal output is preferably accomplished primarily through
the speaker 34, the display 22 may also be used to provide
an indication of the identity of a calling party, the duration
of a voice call, or other voice call related information. For
example, the microprocessor 38, in conjunction with the
voice communication module and the operating system
software, may detect the caller identification information of
an incoming voice call and display it on the display 22.

[0075] A short-range communications subsystem 40 may
also be included in the dual-mode device 100. For example,
the subsystem 40 may include an infrared device and
associated circuits and components, or a Bluetooth™ short-
range wireless communication module to provide for com-
munication with similarly-enabled systems and devices.

[0076] Turning now to FIG. 4 this illustration is another
embodiment of handling incoming data to perform outgoing
phone calls, as was FIG. 2. This illustration depicts the
ability for the invention to scan normal data fields and
identify embedded phone numbers. Linking a non-address
field arriving on an incoming data item, to an outgoing voice
event is a feature of this aspect of this invention. A phone
number scanning process allows a data message to trigger
special logic on the mobile device 100 that enables the user
to automatically call back any number that might appear
within the text of the data message 440.

[0077] Although not shown in FIG. 4, the various com-
ponents of the mobile device as discussed with respect to
FIG. 16, would equally apply here including local data store
165' (shown in FIG. 2). In FIG. 4, the first step shown is a
message 420 with contents ‘B’ leaving Person Y’s desktop
computer system 410 destined to reach the desktop of the
user that owns the mobile device 100. The data items is
analogous to message 205 from FIG. 2 as it is considered
just another data item as it arrives at wireless connector 125.
Within the company’s firewalled environment 160, the mes-
sage is compressed, encrypted and re-enveloped 430 and
then is sent, via the wireless network 145, to the mobile
device 100. Step 2 is the delivery of message ‘B’ through the
data-based wireless network 145 to the mobile device 100.

[0078] Once the message is received the user is notified
and opens the message to start reading what was sent 610.
In this case the data viewer could be an e-mail viewer, a
calendar view, a todo list view, a task view, an expense
report viewer, a database viewer, an Internet browser, a
Wireless Access Protocol (WAP) browser, or any proprictary
data viewer that might be receiving data items from a host
system. Naturally the viewer selected would match the data
item, like an e-mail message, a calendar message, a todo
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item, a memo-pad message, expense report data, a database
record, an HTTP, XML, WML or HDML markup page.

[0079] During the viewing process the user can move the
cursor through the data item and highlight a phone number.
In FIG. 4 the example used is an e-mail message with a
phone number reference to a third-party colleague, Person
W. Person W is not in the contact list, but by selecting the
phone number by rolling over it, highlighting it, or otherwise
indicating it in a manner that would be known to one of skill
in the art, the user can select the ‘Call Number’ menu option
to perform a dynamic call to the selected number, shown as
step 3.

[0080] Once the user selects a string to call on, the
software or firmware on the mobile device 100 proceeds to
verify the string as a real phone number 620. Once the string
is verified mobile device 100, step 4 is to submit the phone
number string to the voice component for dialling. This is
the same voice component as used in the example of FIG.
2. In an advanced embodiment of the invention the phone
string scanner can look forward and backward from the
cursor to find a valid phone number if one is not selected.

[0081] Turning now to FIG. 5 this illustrates a flow chart
of how mobile device 100 scans for phone numbers in data
items arriving on the data component of the mobile device
100. This flow chart is cross-referenced to FIG. 3 with a tag
labeled REF A. Reference A occurs as the user selects a
menu item to ‘Call Number’ and has not highlighted or
selected an address field, or the address field is not numeric.

[0082] Step 1 of FIG. 5 is a test to see if the cursor is
currently sitting on a phone number character 705. A phone
number character would also include brackets ‘(* and ‘)’ and
a dash ‘-’ character. These characters are allowed for syntax
and readability reasons and they are commonly used in the
art. If the current character not a valid phone number
character then the software will scan in either direction
looking for a valid phone character 710. Then if a valid
phone character is found in the scan 715 the invention
proceeds to parse and check for a full phone number 720. If
no valid phone character is found at 715, then the invention
might proceed to other forms of call processing such as
mapping a mixed string of number and letters to a phone
number based on the letters typically assigned to the keys of
telephone (e.g. ‘HAM’ would be mapped to ‘416°).

[0083] Similarly from 705 if the current character pointed
to by the cursor is already a phone number character the
invention proceeds directly to the field parser to look for a
whole phone number 720. If a full phone number cannot be
verified the user is informed with an error message 7235. If
a phone number is detected then the number is given to the
voice component 730 to dial the number found. Once the
call is initiated the user is connected to the caller 735.

[0084] In this next section we explore three ways of
providing similar advanced data and voice integration.
These three examples in FIGS. 6, 7 and 8 show how an
incoming message can be used to generate a conference call
on the voice component of the mobile device.

[0085] Turning now to FIG. 6, in this solution the first step
is the arrival of a data item 810 from wireless connector 125.
In a presently preferred embodiment the data item is an
¢-mail message that has been compressed and encrypted
before leaving the company firewall towards the data com-
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ponent of the mobile device 100. It is possible that the data
item is also a work flow item, a web page, or even a
proprietary database item. Once it arrives it is opened by the
user and displayed in a data view that matches the type of
information received 820. In this example the e-mail mes-
sage is shown and lists just one ‘To’ field, three ‘CC’ fields
and one ‘From’ field. For one skilled in the art it is clear that
a phone number to be conferenced could also come from the
body of the message using the scanning technique shown in
FIG. 4.

[0086] At any time during the viewing process the user
can roll to an address field and select a menu ‘Conference
Address’. This method is similar to the approach taken in
FIG. 3 and show through the flow chart in FIG. 3. Step 2
takes place once the user does decide to start a conference
call and selects an address to call. Once the addressee is
selected, verification is performed 830 to ensure there is a
number for the addressee; either in the contact list or hand
entered by the user. These steps are also described in greater
detail in FIG. 2 and the data flow FIG. 3. Once the phone
number is verified the invention passes the phone number to
be conferenced to the cell phone component for dialling 840.
This step is the same for all the numbers provided to the cell
phone, no matter where they were located. Once the call is
completed the user and the called party have a private
conversation until the user selects the menu again. At this
menu the user mobile device user can either join the con-
ference, or proceed to add more conference attendees. This
is described in detail in the data flow diagram illustrated in
FIG. 9.

[0087] Turning now to FIG. 7 we see another embodiment
of the same conference call ability shown with FIG. 6. In
this solution the first step is the arrival of a data message that
in this example carries a new calendar event. In the case
where this calendar event is a proposed meeting or appoint-
ment request and the request is ‘accepted’ by the user at the
mobile device 100, the PIM software functionality of the
device preferably sometime later will alert the user to the
meeting start time. In one embodiment, this meeting request
is that it will also contain the phone numbers of the other
participants on the call that can be used to establish the calls
when the meeting approaches. The phone numbers of attend-
ees may be added to the meeting request data message prior
to transmission from the host system to the mobile device.
Alternatively, the phone numbers of the attendees may be
added at the mobile device based on data derived from the
local PIM data store. This short-cut and many others are very
easy to achieve in a true mobile device, this is built from the
ground up to handle normal data events and PIM informa-
tion that a desktop system could be processing.

[0088] Step 1 of FIG. 7 illustrates a new data item 910
leaving the user’s desktop system, via the wireless connector
program 125. Before this calendar event 910 leaves the
secure company firewall 162, it is compressed, encrypted
and re-enveloped for delivery to the mobile device 100. The
packaged calendar event traverses the Internet and then is
communicated through the data-based wireless network to
the mobile device 100 via its RF link. Once received the
message is opened, unencrypted, uncompressed and pre-
sented to the user via the calendar UI 920. The UI can be
done in many ways, but in this simple example the meeting
time, location (if relevant), and attendee list is provided.
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With the attendees is the phone number for each attendee,
which can be used later by the invention.

[0089] Sometime after the user has accepted to new cal-
endar event the calendar alarm fires as part of step 2 in this
example. As one skill in the art of UI design and PIM/User
interaction can appreciate the calendar on the device will
attempt to notify the user when the event approaches. There
are several ways to notify the user before the event is
reached including but not limited to: running a vibrator,
blinking a light, sounding an alarm, popping up a notifica-
tion box on the screen or some combination of the above.
The user can select the amount of time before the event takes
place before starting the alarm, the user can also select the
alarm method, i.e. vibration, beeping or a combination of the
two. In step 2 the alarm box appears for the user 930 to
inform them the meeting is approaching. In this example the
user of the mobile device 100 is in charge of the meeting and
a conference call is planned 930. This invention would work
just as well if only one other person were involved in this
meeting, but the fact there are three people makes the
invention even more useful.

[0090] Step 3 takes place with the alarm screen in front of
the user, they are able to select each of the attendee’s names
and request a ‘Conference Call’ be made to that person. The
selection might involve using a stylist on a touch screen,
scrolling to the name and pressing a key, or selecting a menu
item. Step 3 verifies the name provided, perhaps by pulling
the phone number out of the contact database, and requests
the cell phone voice component of the mobile device 100 to
make the call 840. This is the same request made in FIG. 6
there is no difference. The call is then made to a person’s
phone 850, assuming they answer the call, and once the
circuit is completed the user can talk to the attendee and
conference them into the other calls parked on the device.
Once the call is complete the user can at any time select a
menu and go retrieve another call or join the conference. It
is well known to anyone skilled in the art of telephony how
conference calls are achieved and established so this step is
not described further, see FIG. 9 for more details. As each
attendee is called they are progressively placed into the
conference call hosted by the user of the mobile device 100.
As one call completes, or fails, the user is returned to the
original Ul screen for the alarm event 930 where they can
scroll to the next attendee and request a call be made to him
or her. Once all attendees have been tried and conferenced
in, naturally some attendees may not be reachable, the
conference can start and the user can join in with the last
attendee. The ability for the user to scroll and perform
minimal keystrokes to start the conference call makes the
mobile device 100 an invaluable tool for completing such a
complex task with such a small form-factor type of device.

[0091] Turning now to FIG. 8 there is another illustration
of advanced method to perform a conference call from an
incoming data item. Step 1 in this example occurs when a
data item 1010 is prepared and leaves the user’s desktop or
company environment. This data item 1010 may have been
prepared manually by a secretary, or generated automati-
cally by some workgroup management software running in
the corporate environment 160. As it arrives to the mobile
device 100 via the data-based wireless network 145 the user
opens the item for viewing 1020. Once opened for viewing
the user realizes it is a task list containing personal task
information. In this example the tasks are part of a project
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that involves many members working together in a project
team or workgroup 1020. For anyone skilled in the art of
workgroup software it is clear that there are many available
products that perform advanced workgroup management
within a LAN environment. Some of the newer products can
even do full workgroup management through the Internet.

[0092] Step 2 of FIG. 8 takes place when the user decides
that something needs to be done about a given task item
1030. Within the workgroup management Ul the user selects
the ‘Start Conference’ menu item and begins to call people.
Just as in FIG. 7 each user is selected by rolling the cursor
to the user’s name or number and selecting the Conference
Attendee menu item. This can also be easily achieved using
touch screen methods by touching the user’s name or
number to begin the conference call. As always the software
verifies the number, or allows the user to select a number
from the contact database 1040. Once this is complete it is
passed to the cell phone component 840 to start the call.
Once the attendee is reached the user has a brief conversa-
tion with the attendee and then joins them into the confer-
ence. This method proceeds until all necessary attendees are
joined into the call and the user finally joins the conference.
Note that it is not essential that every single person on the
workgroup actionable item to join the call, only the attend-
ees the user deems necessary.

[0093] Turning now to FIG. 9 this diagram provides a
flow chart that describes the steps to create a conference call
from a data item within a mobile device. As with FIG. 5,
FIG. 9 also references back to the flow chart in FIG. 3.
From FIG. 3 we have the reception of data items 505 that
are verified to be viewable by the user $10. Once the user has
opened them and viewed them 520 they select the menu 525
to input a command like ‘Call’530. If the cursor is not sitting
on an address field 540 then more advanced processing is
required 545 and we reach REF B that takes the user to FIG.
9.

[0094] In FIG. 9 we have several ways to reach step 1 at
1105. Coming from FIG. 3 the user is viewing a normal data
item (REF B), the user might be viewing a calendar alarm,
or they may have opened a pre-existing data item, like a task
list. With this data item open the user is normally scanning
the information and consider what they want to do. In the
case of FIGS. 8, 9 and 10 the user is considering starting a
conference call and have invoked the menu and issued a
command like ‘Call’ or ‘Start Conference’ and is about to
select one or more conference call attendees.

[0095] At this point the software in the mobile device 100
must determine exactly what the user wishes to do. The
system is flexible enough that they might take several names
from the address field of the data item, combine that with
phone numbers in the body of the message, or pull them
from a calendar alarm. Wherever the phone numbers come
from the user simply iterates through the data available
adding attendees to the conference. Proceeding from step
1105 the software determines where the cursor is currently
sitting and what does the user want to do. At step 1110 the
software determines if the cursor is on an address field. The
address field might simply be defined by the syntax, or it
could be defined by an existing reference to an entry in the
contact database. If it is not sitting on an address field the
software checks to see if the cursor is pointing to a valid
phone number character 1115. As mentioned before this
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could be a number from 0 to 9, a bracket ‘(‘or )’ or it could
be a dash ‘. If the cursor is not directly over a valid phone
number character then it will scan a few characters in either
direction from the cursor looking for a valid phone character
1120. If a valid phone character is found at this stage the
field parser checks for a complete phone number 1125. If a
phone number is found it is presented to the user for
confirmation before the call takes place 1140. If no phone
number is found an error is displayed 1130, the field is
ignored and the user is returned to the message to scan
further for other attendees to add to the conference call 1105.

[0096] Returning to step 1115 if the cursor is sitting on a
valid phone number character then an attempt is made to
confirm that a full phone number is present 1135. If the valid
phone number character does not represent a phone number
then the software will scan a few characters in either
direction looking for another valid phone number character
1120. If another character is found a further test is preformed
1125 looking for a phone number. If there is no phone
number the field is ignored and an error message is displayed
1130. Otherwise the number is confirmed to the user 1140
and will be even eventually used to dial the cell phone
component 1145.

[0097] Returning back to step 1110 if the cursor is cur-
rently pointing to an address field the process proceeds to
Reference C (‘REF C”). Reference C goes to FIG. 13, which
performs a search of the contact database and resolves the
address entry to a phone number. Once the address field is
reduced to a phone number it is provided to the cell phone
dialer to call the number 1145. Once the attendee is reached
they have a brief conversation 1155 with the user of the
mobile device 100. After greeting the user and telling them
what is about to happen the user invokes a command to
either join the new attendee to the conference 1160, or to
joint the attendee and himself into the conference 1165. If
they decide that further callers are required they proceed
back to the scanning step 1105 to look for another name or
number to call. If for some reason they go back to step 1105
and cannot find any other phone number or attendees they
can take a short cut directly back to join the existing
conference call 1165.

[0098] FIG. 10 illustrates the method of receiving a tele-
phone call, and the subsequent actions of mobile device 100
for handling the call and providing the user with the benefits
of true integration of the voice and data components. In this
example a phone call arrives in from Person Y and causes
one or more data related events to take place. These data
events can be configurable by the user but normally follow
a preferred order. This illustration also presents one possible
use of the Caller Id (CID) when present. Most calls contain
caller id information, though calls from overseas, and from
parties wishing to block the caller id information, will arrive
at mobile device 100 without caller id information. Though
typically the caller id information is used to determine the
actions taken by the data component of mobile device 100,
there are still automatic actions that can take place if the
Caller Id information is absent. As calls arrive, the user has
the ability to open a contact database record, or create a new
contact record based on the incoming caller id information
if the number provided cannot be matched to one in the
address book. This action allows the user to populate the
contact information stored by the mobile device on an
ongoing basis to provide the most up to date information
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possible. This also allows other data-centric events to be
performed on the data, either upon receipt of the caller id in
a subsequent call, or from a data component initiated event.

[0099] The term Caller Id (CID) is also termed Calling
Number Delivery (CND) or Calling Number Identification
(CNI), came about as an extension of Automatic Number
Identification (ANI). The transmission of CID information
takes place between the first and second ring. The informa-
tion sent typically includes the date, time, and calling
number. The name associated with the calling number may
also be included. The CID is transmitted by a variety of
interconnected wireless networks so that this information
reaches the voice component of the mobile device 100.

[0100] Step 1 of FIG. 10 occurs when a voice call arrives
again from an external phone caller, labeled Person Y (470),
and arrives into the mobile device 100. Each call will either
have Caller Id information or it will not have that informa-
tion present, in both cases the user is presented with an
indication that a call is arriving 1210. This indication may be
avisual alert, an audio alert, or a vibrating alert. In the event
that no Caller Id information is present the user has less
information presented to help them make the decision about
whether to accept or reject the call 1210. When Caller ID
information is present the user is presented with all available
information and the cell phone component will ‘notify’ the
user of the call and present a dialogue box so they can accept
or reject the call 1210.

[0101] After the call is accepted step 2 takes place, under
the direction of the user’s configured preference (P). In this
example the preference, labeled ‘P’, can take the user to (A)
directly to do a contact database lookup 1230 (B), to the call
log 1240 or directly (C) to the e-mail compose area 1220.
For one skilled in the art it is clear that the arrival of an
incoming call could take the user to any number of data
centric sub-systems including: the task/todo subsystem, the
expense reporting subsystem, the time reporting subsystem,
the calendar subsystem. One of skill in the art will readily
appreciate that the preceding list is merely exemplary and is
not exhaustive. In the preferred embodiment the user con-
figures the mobile device 100 to look-up the incoming phone
number in the contact database 1230, also referred to as a an
address book, where each record in the contact database is
referred to as an address book entry. This is very handy when
the incoming Caller Id does not include alphabetic text for
the incoming call, just a phone number. Once the contact
entry has been located the invention will automatically take
the user directly into the Call Log area so that notes on the
call can be taken 1240. For a busy executive, a salesperson
or a lawyer this kind of time tracking method would be
indispensable to their daily workday. If the Caller Id infor-
mation is not present the invention can direct the user
directly into the Call Log area where the caller’s name can
be input manually during the duration of the call, or upon
completion of the call. Since the user can receive the call
with their earphone or ear-bud within their ear their hands
are free for typing on the keyboard, or using a stylus on a
touch screen, during the call. During this process, the user
can enter caller information, e-mail address, phone numbers,
addresses and business information, just as they would in a
normal PIM address book application.

[0102] In the preferred embodiment the contact database
search can take place in two ways, although the lookup for
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a contact record is not limited to just these two searches. The
first search of the contact list will try to match the Caller Id’s
phone number against the phone numbers already in the
contact database on the mobile device 100. This is the
presently preferred first search because it is likely that the
original phone number will be a better match to a number in
the contact database. Naturally the Caller Id information will
be checked against business numbers, home numbers and
cellular phone numbers. In the event that the phone number
does not match an existing entry, an intelligent pattern
matching algorithm can be employed to match the Caller
Id’s Name to the Names in the Contact List. This match
might start by looking to match the entire first name and last
name, then just the last name, then just the first name, etc.
Finally the match might try to match the first 3 digits of the
first name and last digit of the last name, or some similar
patterns to ensure that the right number of references is
found. For one skilled in the art of pattern matching the
above described method of pattern matching will be readily
understood to be merely exemplary.

[0103] Once in the contact database search area there are
several more complex patterns that could be used to find or
create a contact entry. FIG. 11 illustrates some of the choices
when looking for a contact entry. Once in the call log
creation step 1240 or in the compose step 1220 the user can
move back and forth as needed. This is shown by the dashed
lines with arrows in both direction. As shown in the example
the user makes a few notes about the incoming call and
appends them into an e-mail message being composed to the
same user, Person Y. In this example a summary of the call
is then mailed to Person Y in order to confirm the main
issues discussed and agreed to. The automatic creation of an
email entry prevents the tedious efforts required to create an
email message on a form factor limited device such as the
presently preferred embodiment of mobile device 100. The
user can edit the name and phone number, as well as the
categorization of the phone number in a created entry, much
as the user can select a new email address for a created email
message, the implementation of the ability to modify the
automatically created data items will be well understood by
one of skill in the art.

[0104] Turning now to FIG. 11 there is flow chart that
further describes how an incoming phone call can affect the
data component of the mobile device 100. The first step 1305
is the arrival of an incoming phone call. If present the Caller
Id information is presented to the user with a prompt to
accept or reject the call 1310. If the call is rejected 1315 the
call will be dropped 1320 and the user will have no further
action to perform with respect to this call. Method of
dropping unaccepted telephone calls are well known in the
art. If the call is accepted 1315 the user proceeds to the
preference of their choice 1325. If the preference is to create
a Caller Log for the call 1325 they proceed to the call log
sub-system 1345. If the preference is to search the contact
database 1330 they will proceed to 1350 and Reference C
(‘REF C’), which is expanded in FIG. 13. Otherwise there
is a check to see if the user wants to go directly into doing
an e-mail compose 1335, otherwise they could be taken to
many other choices for handling this incoming call including
calendar, tasks or todo subsystems 1340.

[0105] Going back to step 1325 the user might be sitting
within the call log sub-system taking notes on the current
call 1345. At any time they could select a menu or button to
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switch sub-systems. This could be done by a roller-wheel
click, a specially assigned key or by a touch screen action.
Once they enter the menu select area 1360 they can decide
to move to the contact or e-mail sub-system and take
information with them like the caller 1d, call duration and
other information. The user also has the choice of copying
and pasting 1365 information between sub-systems. This is
shown in FIG. 10 when the user copied the call log notes
from the current call log and pasted them into an e-mail
message. Going back to step 1330 the user might have
decided to enter the contact sub-system. In this sub-system
the user can search and create a new contact entry to match
the incoming caller 1350. These choices are expanded in
FIGS. 14 and 15, as shown by Reference ‘C’. Finally going
back to step 1335 the user could be in the e-mail compose
sub-system 1355 and are creating an ¢-mail message to send
to the caller or some other person. For one skilled in the art
it is obvious that while talking to one person it would be easy
to forward a message to another user recounting the phone
conversation.

[0106] Turning now to FIG. 12 there is an illustration of
the steps that a user might go through as they enter the
contact database area trying to match an incoming caller id
to a contract entry. In step 1 the call arrives with or without
caller id information 1210. Step 2 may take place in two
ways, depending on whether caller id information was
present. If there is no caller id information the user is given
the option of creating a new contact entry 1430. However,
just because there is no Caller Id there may still be a contact
entry present for the caller. If this is true the user can
override the create choice and move to step 1440 where a
manual search for the address book entry can be performed.

[0107] The other way step 2 can take place is when the
caller Id information is present, a search is started in the
contact database 1410. If the search is successful, i.e. one or
more entries did match the caller id, then the user is taken
to step 1440. If there is a list of matches for the incoming
caller, it will be possible for the user, while talking to the
other party, to scroll or select the correct contact entry 1440.
For one skilled in the art it is clear that this can be in many
ways depending on the device and its methods of input.
Once selected, or automatically if there is only a single
match, the user is taken to the current contact record for the
incoming caller 1420. This record will contain all the current
information known about the user, which can be further
changed during the call itself. For example it might be that
the record does not yet have an e-mail address for the caller,
at the end of the call the person using the mobile device 100
might prompt the caller for their e-mail address.

[0108] The search might also fail to find any contact entry
that matches and the user would be taken to manually search
for a contact entry 1440. They might decide there is no
contact entry, and move to step 1430 to create one. Manually
searching for contact entry is also commonly done when
making spontaneous outgoing calls. The user might select an
entry in the contact list and then scroll to a phone number in
the list, i.e. home phone, mobile phone or office phone, and
request to make a phone call. This step is commonly done in
most mobile phones today and is well know in the field.
However, in this invention after the call is made the contact
record of the person called is still displayed on the display
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means of mobile device 100. During this situation the caller
can then enter new information about the person they have
just called.

[0109] Turning now to FIG. 13 this is a data flow diagram
of processing an incoming phone call within the contact
sub-system. As shown by Reference C at step 1 we have an
incoming phone call, illustrated by FIG. 11. In step 1505 the
mobile device 100 may have received some information that
will be passed to the contact sub-system, via an API call to
the contact sub-system. If the Caller Id or phone number is
not present 1510 the user is taken to a choice box to create
or search for the caller’s information 1515. If they want to
create a new entry they are presented with a blank contact
record to fill in the details 1520 for the caller. Otherwise they
are presented with a list of all contacts on the mobile device
and they can begin to narrow the list 1525.

[0110] If there was Caller Id information present 1510
then a match is attempted with the caller’s phone number
against all database entries that contain a work phone
number 1530. If there are any matches they are collected at
1550 and the process continues until all database entries at
checked. Next there is a check of the Caller phone number
against the home phone number list 1535 and finally a check
is made against all the cell phones in the contact database
1540. Every match is collected and presented to the user
1550 where they can narrow the list 1555 and select the
correct match. At any time the user can select the menu
within the contact sub-system and move to another sub-
system like the call log or e-mail compose sub-system. Once
all fields in the contact entry are searched any other fields,
such as the notes field, may be searched 1545. Once this is
done and all fields are exhausted 1565, the user is presented
with a selection of choices which to select the correct entry
1555.

[0111] Turning now to FIG. 14 there is an illustration of
another advanced use of handling an incoming voice call
with the data component of the mobile device 100. In this
illustration the incoming call has only the phone number in
the Caller Id and the user wants to uncover more information
about the caller. This additional information might be to
resolve the true identity of the caller, or perhaps to resolve
the name of a crank caller. Even if the name is know the user
of the mobile device 100 has the option of getting additional
information about the person or their company before com-
mitting too much time or money on the call itself

[0112] Step 1 of FIG. 14 is the arrival of an incoming call
that is presented to the user with just the phone number of
the incoming caller 1210. FIG. 14 moves to step 2 when the
user accepts the call and is placed in the contact list 1610 or
the call log 1620 with no more information.

[0113] Step 3 of FIG. 14 takes place when the user decides
they need more information. By selecting a menu item, or by
switching to the browser sub-system the user can request
more information from the Internet 1630. The most common
method to get more information is by performing a reverse
lookup on the phone number 1630. This information can be
obtained through a data connection to a reverse lookup
directory, and provided seamlessly to the user. Additionally
in step 3 the user might request advanced information about
the user or the company being referenced in the phone
conversation, which can also be obtained using the data
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component of mobile device 100, and presented to the user
seamlessly either prior, after or during the phone call con-
versation.

[0114] Step 4 shows the request going out to the Internet,
and step 5 is a response returning 1660. As the user views
the information in step 1660 they can either copy and paste
this information into the Call Log or Contact entry or
perhaps just use the information to deal with the caller.
Hence through the single phone call the user has been able
to keep the caller, track down their information and react to
them with more information all by using a single mobile
device 100.

[0115] Turning now to FIG. 15 where a unified event list
is illustrated. The concept of a unified event listing on a
mobile device has never existed until now, and is essential
for keeping track of all the different types of events that can
take place on a high-speed mobile device capable of sup-
porting a range of media types. The goal of the unified event
listing is to allow the user a quick view of what has happened
over the past few hours or days and quickly track important
events and their time. The unified event listing will have
everything that has taken place on the mobile device,
including sent and received e-mail messages, calls generated
by e-mail or calendar messages, web-page download
requests, web forms, secure web pages, calendar messages
sent or received, voice messages, phone calls, call logs
(Memo-pad entries), video calls, fax messages, printer files,
document retrievals and any other event that is important to
the user. For one skilled in the art of Third Generation
Networks (3G) it is clear that events like video calls, mp3
downloads, ring-tone downloads, fax messages or printer
files might be a few years off, but as the number of these
message types increase the need for a unified event listing
will increase. In the desktop world the concept of unified
event listing is sometimes called the Unified Inbox, but the
term unified event listing is more accurate to a mobile
device.

[0116] FIG. 154 shows an exemplary unified user inter-
face 1720 for a wireless device 100 that displays current
communication event summary 1722 unified with select
stored communication events 1724. The user interface 1720
includes a viewing screen 1726, a processor 1728, a trans-
ceiver 1730, and a memory device 1732, The user interface
1720 also includes a communication event software inter-
face module 1734 that is executed by the processor 1728.
Operationally, the communication event software interface
module 1734 stores at least incoming and outgoing com-
munication events 1736 in the memory device 1732, and
enables a user to simultaneously view the current commu-
nication event summary 1722 and the select stored commu-
nication events 1724.

[0117] The communication event software interface mod-
ule 1734 preferably saves and indexes every communication
event transmitted or received by the wireless device 100. In
an alternative embodiment, the communication event soft-
ware interface module 1734 may give the user the option to
choose which communication events to save and which to
discard.

[0118] Each stored communication event 1736 preferably
includes a communication event status 1738 (unread, sent,
read, missed, pending, incoming, outgoing, etc.) and both a
communication event type 1740 (call, e-mail, SMS, WAP,
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calendar, HTTP, etc.) and communication event data 1742
(caller id, header information, outside number, URL, subject
line, etc.). Each stored communication event 1736 prefer-
ably also includes an index 1744 that permits the processor
to cross reference additional data associated with the respec-
tive communication event or index. Additional data may
include (1) more header information and the message body
of the e-mail message when an e-mail message is the
communication event, (2) the call log details such as notes
taken by the user of the mobile device, the date and time of
the call, the duration of the call, to whom the call was made
to, from whom the call was made, with respect to a phone
conversation taken place via the mobile device, (3) the web
page fetched from a browser on the mobile device, (4) the
results of a WAP enabled pull of data.

[0119] Select communication events 1724 are displayed
on the viewing screen 1726. In FIG. 154, for example, the
status of each select communication event is represented on
the viewing screen 1726 using a single letter, as well as
using bold type to emphasize communication events which
have not yet been attended to by the user. Conversely, italic
type is used to represent communication events that have
been attended to by the user, although attended events may
also be omitted from the display to further emphasize the
select communication events. Furthermore, the type of each
select communication event is represented on the viewing
screen 1726 in FIG. 154, for example, by an icon 1727
(alternatively by a short word or acronym such as email,
SMS, WAP, call). Furthermore, the data of each select
communication event is represented on the viewing screen
1726 in FIG. 154, for example, in the form of a short textual
representation. Further still, the select communication
events are represented on the viewing screen 1726 in FIG.
15a, for example, in the form of a table. It should be
understood, however, that the user interface 1720 is not
limited to use with those representations, or those illustrated
types of communication events. Rather, the user interface
1720 may be used with any form of communication event,
such as e-mail communication events, SMS communication
events, web communication events, WAP communication
events, as well as other data, voice, and video communica-
tion events. It is to be understood that the user of the mobile
device 100 may scroll through the listing of the select
communication events and determine which of these events
he desires to act further on by requesting menu selection user
interface as illustrated in FIG. 2b. The user would then
choose one of the action items presented in the menu
selection user interface to retrieve more information about
the selected communication event or act on the selected
communication event.

[0120] In addition to the status 1738, type 1740, and data
1742, the communication event software interface module
1734 may also attach some type of indexing data 1744 to
each communication event, such as an ordinal value or a
time-stamp indicating when the communication event was
transmitted or received.

[0121] In addition to saving and indexing incoming and
outgoing communication events, the communication event
software interface module 1734 filters the stored communi-
cation events 1736 to sclect communication events relating
to pre-set criteria. FIG. 15b illustrates another embodiment
of how select communication events 1724 are displayed on
the viewing screen 1726. By way of example, the latest three
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communication events will be briefly described. The first is
an e-mail message received at the mobile device and sent
from Person Y. The email icon 1727 is shown and acronym
RCV is used to indicate it was received versus sent from the
mobile. The time 08:00a indicates the time it was received
at the mobile device. The sender’s name appears next to the
subject line of the email message. The next communication
event is an incoming telephone voice call received at the
mobile device. In this instance, a call icon 1727 appears. The
acronym RCV again appears, the time the call was received,
the caller name (alternatively or additionally, the telephone
number of the caller), and duration of the call all appear. The
next communication event is an outgoing telephone voice
call. In this instance, the call icon 1727 is indicative of the
fact that a memo (or notes) made by the user of the mobile
device is also available should the user open this commu-
nication event to read more information.

[0122] As once skilled in the art of user interfaces can
appreciate there would be many ways to present the unified
user interface (UUI). One goal of this UUI is for the user to
review important events at any time they like. It would also
be a central location the user would go when the mobile
device 100 notifies them that something has been received.
The lists shown in FIG. 154 and 15b are examples, but many
other UI representations could be used. Preferably, the
information to be presented includes, date and time of the
event, type of event, direction of the event, ie. Sent or
Received, and a summary of information that might help
with a quick glance at the event. In this example we have
summarized all the events by day, and a leading icon is used
to indicate the type of event, shown as an envelop for e-mail
events and a phone for phone events. This field is then
followed by a direction indicator, either Snt or Rev and a
time for when the event took place. Finally there is summary
information like the person that sent the message or make
the phone call, and the subject line, or call duration. It is
clear to one skilled in the art that this summary information
could contain a range of other information contained within
the event not shown in this Figure.

[0123] The above-described embodiments of the present
invention are intended to be examples only. Alterations,
modifications and variations may be effected to the particu-
lar embodiments by those of skill in the art without departing
from the scope of the invention, which is defined solely by
the claims appended hereto.

What is claimed is:

1. A communications device for processing and storing
data associated with a message client capable of supporting
voice and text services and generating and displaying caller
identification information embedded as an information ele-
ment within a guided user interface and is operative to:

display a menu comprising a selectable item for creating
a message wherein the selectable item having associ-
ated therewith at least one selectable recipient;

generate an editable message comprising the caller iden-
tification information and having as a recipient address
the selected at least one recipient; and

transmit the editable message comprising the caller iden-
tification information to the selected at least one recipi-
ent.
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2. The communications device of claim 1 wherein a call
log comprises the caller identification information.

3. The communications device of claim 1 wherein a
communication event comprises the caller identification
information.

4. The communications device of claim 1 further opera-
tive to generate an editable message having a predetermined
recipient upon selection of the selectable item.

5. The communications device of claim 1 further opera-
tive to display a submenu comprising the at least one
selectable recipient in response to the selection of the
selectable item.

6. The communications device of claim 1 further opera-
tive to display a list comprising the at least one selectable
recipient in response to the selection of the selectable item.

7. The communications device of claim 4 wherein the
recipient is a caller identification lookup service that pro-
vides additional information associated with the caller iden-
tification information.

8. A method of processing and storing data associated
with a message client of a communications device capable
of supporting voice and text services and generating and
displaying caller identification information embedded as an
information element within a guided user interface and
comprising the steps of:

displaying a menu comprising a selectable item for cre-
ating a message wherein the selectable item having
associated therewith at least one selectable recipient;

generating an editable message comprising the caller
identification information and having as a recipient
address the selected at least one recipient; and

transmitting the editable message comprising the caller
identification information to the selected at least one
recipient.

9. The communications device of claim 8 wherein a call
log comprises the caller identification information.

10. The communications device of claim 8 wherein a
communication event comprises the caller identification
information.

11. The method of claim 8 further comprising the step of
generating an editable message having a predetermined
recipient upon selection of the selectable item.

12. The method of claim 8 further comprising the step of
displaying a submenu comprising the at least one selectable
recipient in response to the selection of the selectable item.

13. The method of claim 8 further comprising the step of
displaying a list comprising the at least one selectable
recipient in response to the selection of the selectable item.

14. A data processing mechanism for processing and
storing data associated with a message client of a commu-
nications device capable of supporting voice and text ser-
vices and generating and displaying caller identification
information embedded as an information element within a
guided user interface and is operative to:

display a menu comprising a selectable item for creating
a message wherein the selectable item having associ-
ated therewith at least one selectable recipient;

generate an editable message comprising the caller iden-
tification information and having as a recipient address
the selected at least one recipient; and
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transmit the editable message comprising the call log to

the selected at least one recipient.

15. The communications device of claim 14 wherein a call
log comprises the caller identification information.

16. The communications device of claim 14 wherein a
communication event comprises the caller identification
information.

17. The data processing mechanism of claim 14 further
operative to generate an editable message having a prede-
termined recipient upon selection of the selectable item.

18. The data processing mechanism of claim 14 further
operative to display a submenu comprising the at least one
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selectable recipient in response to the selection of the
selectable item.

19. The data processing mechanism of claim 14 further
operative to display a list comprising the at least one
selectable recipient in response to the selection of the
selectable item.

20. The data processing mechanism of claim 17 wherein
the recipient is a caller identification lookup service that
provides additional information associated with the caller
identification information.
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